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[For parents with a child aged 0-17] 
 
Q1. Which of the following can you currently do by email or Internet (not telephone) with your 
child(ren)’s regular health care provider? 
 
(select one response in each row) 
 

 Yes No Don’t 
Know 

Schedule an appointment     

Complete a checklist or screening form prior to a well-child visit    

Get advice regarding a minor illness or injury    

Obtain a copy of child’s immunization record    

Request a prescription refill    

Obtain lab results    

 
 
 
Q2. How HELPFUL would you find it to do the following by email or Internet (not telephone) with 
your child(ren)’s regular health care provider? 
 
(select one response in each row) 
 

 Not at 
all  

Somewhat 
helpful 

Very 
helpful 

Schedule an appointment     

Complete a checklist or screening form prior to a well-child 
visit 

   

Get advice regarding a minor illness or injury    

Obtain a copy of child’s immunization record    

Request a prescription refill    

Obtain lab results    

 
 
 
 

C.S. Mott Children’s Hospital 

National Poll on Children’s Health 

                   Vol. 9 Issue 5   ■   May 17, 2010 

Electronic Communication — Survey questions 



 2 

All information is the sole property of the University of Michigan CS Mott Children's Hospital National Poll on Children's 
Health.  It can only be used if there is an acknowledgment that "The information came from, is copyright by and is 
owned by and belongs to the Regents of the University of Michigan and their C.S. Mott Children's Hospital National 
Poll on Children's Health. It cannot be republished or used in any format without prior written permission from the 
University." 
 

 C.S. Mott Children’s Hospital National Poll on Children’s Health 

Director: Matthew M. Davis, MD, MAPP 

Associate Director: Sarah J. Clark, MPH 

Manager & Editor: Dianne C. Singer, MPH 

Data Analyst: Amy T. Butchart, MPH 

For Reports: http://www.med.umich.edu/mott/npch 

http://www.med.umich.edu/mott/npch

