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Electronic Communication — Survey questions
[For parents with a child aged 0-17]

Q1. Which of the following can you currently do by email or Internet (not telephone) with your
child(ren)’s regular health care provider?

(select one response in each row)

Yes No Don’t
Know

Schedule an appointment

Complete a checklist or screening form prior to a well-child visit
Get advice regarding a minor illness or injury

Obtain a copy of child’s immunization record

Request a prescription refill

Obtain lab results

Q2. How HELPFUL would you find it to do the following by email or Internet (not telephone) with
your child(ren)’s regular health care provider?

(select one response in each row)

Not at | Somewhat | Very
all helpful helpful

Schedule an appointment

Complete a checklist or screening form prior to a well-child
visit

Get advice regarding a minor iliness or injury

Obtain a copy of child’s immunization record

Request a prescription refill

Obtain lab results
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